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Analysis of Public Involvement manuals in Transportation Planning
and Project Development of the U.S.
—TFor Federal government and 23states—

Erika Omori

Department of Environmental Planning Socio-Environment Planning Course

Abstract

In recent years, the necessity of Public Involvement (PI) has grew in Japan along with the rise of

the criticism to large-scale public projects. However, it is difficult in the transportation planning
with a wide object region to obtain citizens' concerns. And, a clear Pl method has not been
established. Then, it is thought that it is important to learn Pl from the Pl process in the advanced
United States.
This research arranges, and analyzes the PI manual made in each state where the history of the
transportation planning is long. As a result, it aims to understand the outline of the PI manual of the
United States and to clarify commons and characteristic approach. It is thought that this becomes
reference of doing PI in Japan in the future and the PI manual-making.

Pl manuals used by this research were collected from DOT (Department of Transportation) of
each state by e-mail. The analysis object is made collected manuals of 23 states and a manual that a
federal government (U.S.DOT) is making. Pl manual making increase in recent years has been
understood from comparing in those years of the issue. And the necessity of the manual having
risen became clear. In addition, when the one made after 2000 is a lot of, the manual that is writing
Pl in the planning stage has been understood. It is thought that it is these causes that the manual of
U.S.DOT was made in 1996.

The commons and characteristic approach of Pl were clarified by the contents composition
analysis and the text-mining analysis. Concretely, it is being written about consensus building and
conflict that it is important to obtain the citizens' trust. It is necessary to refer to this also in Japan.
It is hoped to be going to take such an idea in the future. And the execution in the future is expected
about the PI evaluation and the new techniques. In identify of the stake-holder, the stake-holder is
specified in view in the U.S. that is wider than Japan. The point that should be learnt from the U.S.

in the PI advanced country is abundant.

Key Words: public involvement (PI), U.S., transportation planning, manual
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FOCUS GROUPS

What is a focus group?

A focus group is atool to gauge public opinion. Borrowed from the marketing and advertising
industry, it frankly regards transportation as a product that can be improved and the public as
customers for that product. It is a way to identify customer concerns, needs, wants, and
expectations. It can inform sponsors of the attitudes and values that customers hold and why. It
can help drive development of policies, pro grams, and services and the allocation of resources.
Focus groups have been used by transportation officials in New York and lllinois as a way to
determine public opinions on high-occupancy vehicle (HOV) lane additions and rail transit

alternatives.

A focus group is a small group discussion with professional leadership. A carefully-selected
group of individuals convenes to discuss and give opinions on a single topic. Participants are
selected in two ways: random selection is used to assure representation of all segments of
society; non-random selection helps elicit a particular position or point of view. A combination of
selection techniques can result in a focus group of people well-versed in transportation issues

along with those who are solely consumers of trans portation services.

A focus group has these basic features:

o a carefully-crafted agenda, with five or six major questions at most;

e emphasis on gathering perspectives, insights, and opinions of participants through
conversation and interaction;

« identification of major points of agreement and divergence of opinion;

e minimal presentation of material to set context and subject;

e gleaning, not shaping, of opinions or perspectives;

e eight to twelve participants; and

e understanding that the participants’ role is to give personal insights and perspectives.
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STEP1 PROJECT ASSESSMENT AND PUBLIC INVOLVEMENT PLANNING
Project Assessment Meeting
Public Involvement and Communications Plan
STEP 2 PROJECT CONSTRUCTION AND PUBLIC INVOLVEMENT EXECUTION
Stakeholder Meetings
Special Events
Surveys and Focus Group
Committees/Teams
Incentives
Analyze PI Efforts/Lessons Learned
PI PLAN TOOLBOX_ MAINTENANCE PHASE
STEP1 STAKEHOLDER IDENTIFICATION
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STEP 2

Pre-Maintenance Meeting/Stakeholder List Review
STAKEHOLDER COMMUNICATION

Region PIC/UDOT Communications

Event Tracking/Two-Month Plan

Activity Fliers

One-on-One Resident/Business Meetings

Variable Message Sings (VMS)

PI PLAN TOOLBOX APPENDIX A_UDOT ACRONYMS

PI
PI
PI a PI PI
1. PI
PI PI PI
PI —NEPA ol NEPA PI
1. PI
2.
3.
GIS
PI PI PI
Pl a Pl PI
1. PI
PI Pl PI
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PS E
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PI PI PI
PI — PI PI
L PI
PI PI
P! PI PI
2. PI
PI PI PI
PI - PI PI
L
2
PIC_UDOT
VMS
A UDOT
Pl
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Public Involvement Procedures
1970
6
>
>
HP >
PURPOSE
POLICY

Categorical Exclusions
Environmental Assessments and Environmental Impact Statements
PROCEDURES
On Solicitation of Views
Timing
Utilization
Public Meetings
Request for Public Comments on Environmental Documents
Public Hearings

Hearing Conduct

Pl

Pl
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